
 
 

 

 

Draft Meeting Mintues 
Compliance and Certification Committee 
May 17, 2017 | 1:00 p.m. – 5:00 p.m. Mountain 
May 18, 2017 | 8:00 a.m. – Noon Mountain 
 
Western Electricity Coordinating Council (WECC Offices) 
155 North 400 West  
Salt Lake City, UT 84103 
 
Introduction and Chair’s Remarks 
Patti Metro welcomed members and observers and provided safety information. 
 
WECC Welcome  
Jim Robb, WECC CEO, provided welcoming remarks and an overview of WECC and its activities. 
 
NERC Antitrust Compliance Guidelines and Public Announcement 
Ed Kichline reminded members and observers that the Antitrust Compliance Guidelines apply and the 
meeting was announced publicly. 
 
Agenda Items 
Patti Metro noted that due to some attendees travel arrangements, agenda items one thru five, seven, 
eight, nine, and 10 would be covered first. There were no objections to this. 

1. Administrative – Secretary and Patti Metro 

a. Compliance and Certification Committee (CCC) Roster 

 The attendance sheet is appended to these minutes. There was quorum with 25/30 voting 
members or proxies present. 

 There have been several updates to the roster and Helen Nalley is working with Tiffany Whaley 
to make sure it is updated. 

2. Committee Business 

a. Consent Agenda – (Review) – (Patti Metro) 

i. Meeting Agenda – (Approve) 

ii. CCC March 2017 Meeting Minutes – (Approve) 

 It was noted that the link to the CCC March 2017 meeting minutes included in the initial agenda 
package incorrectly links to the November 2016 meeting minutes. NERC staff noted that this 
would be corrected in the revised agenda package. 

 Motion: Marth Henson motioned to approve consent agenda, James Spearman seconded. 
There was no discussion. Motion passed with no abstentions or dissentions. 

http://www.nerc.com/comm/CCC/Documents/CCC%202017%20Roster%20January.pdf
http://www.nerc.com/comm/CCC/Agenda%20Highlights%20and%20Minutes%202013/Draft%20CCC%20March%202017%20Meeting%20Minutes.pdf
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3. Review of CCC Action Items and Work Plan Status – (Inform) – (Jennifer Flandermeyer) 

 Jennifer Flandermeyer reviewed the open action items. Kiel Lyons provided an update on Action 
Item 4 and reviewed the pre-qualified organizations related to Regional Stakeholder committees, 
which is included in the revised May 2017 meeting package and minutes. Additionally, NERC is 
putting together a list of Implementation Guidance currently being developed by pre-qualified 
organizations that will be publically posted and show the list of individual regional committees. 
Based on this update NERC recommends this action item be closed and there were no objections.  

 Action Items one thru four are now closed. Action Item five remains open and Jennifer 
Flandermeyer noted that this action item would be addressed by Terry Bilke as part of agenda item 
nine later in the meeting. 

 For the September 2017 meeting, subcommittee chairs should plan to report on 2017 work plan 
items with status updates and 2018 work plan creation. 

4. NERC Board Enterprise-wide Risk Committee Report – (Update) – (Patti Metro) 

 Patti Metro provided an overview of the EWRC discussions from their last quarterly meeting in April 
ahead of the May NERC Board meetings. Ms. Metro reported that she provided an updated to the 
EWRC on the CCC’s work, including consistency and upcoming audit of NERC Standards Process 
Manual. 

5. NERC Board of Trustees and Members Representative Committee (MRC) Update, May 2017 
Meetings* – (Inform) – (Jennifer Flandermeyer) 

 Jennifer Flandermeyer noted that the report from the Board and MRC meetings was emailed to the 
CCC members and would be provided as part of the final agenda package. Verbal updates were 
provided with additional considerations from numerous CCC members that attended the Board 
meetings in May.  

6. Subcommittee – (Updates) 

a. Nominating Subcommittee – (Helen Nalley) 

 Patti Metro reported that the board approved all recommended nominations at the May NERC 
Board meeting. Also, several nominations for members were received and it was determined 
that the nominees did not meet the qualifications per the CCC charter and notifications have 
been made. 

b. ERO Monitoring Subcommittee (EROMS) – (Tom Abrams) 

 Tom Abrams reported that EROMS expects to review the self-certification responses from NERC 
at the September 2017 meeting. 

i. Draft CCC Procedure for CCC observation of NERC Regional Entity audits under NERC Rules of 
Procedure, Appendix 4A 

 Tom Abrams reported that EROMS conducted an initial review of the procedure during the 
working subcommittee meeting and anticipates providing the procedure for review and 
approval at the September 2017 meeting. 
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c. Compliance Processes and Procedures Subcommittee (CPPS) – (Matt Goldberg) 

i. Updates to CCC Procedures on hearing, mediation, and confidentiality 

Matt Goldberg reviewed the existing list of CCC Procedures, noting the three procedures CPPS 
are reviewing: CCCPP-004, CCCPP-006, and CCCPP-009. A summary of the work being done is in 
the background documents of the agenda package (please refer to the revised agenda 
package).CPPS anticipates having the revised procedures for review at the September 2017 
meeting and approval at the December 2017 meeting. Mr. Goldberg invited any CCC member 
who is interested in the revisions to CCCPP-009 to contact him to get involved in reviewing and 
providing comments in the July timeframe.  

Patti Metro noted that they would like to provide a package to the NERC board in February 
2018 that includes the updated procedures. Kevin Conway recommended that after these 
procedures are approved that a walkthrough be held for CCC members at a future meeting. 
Patti Metro noted this could happen at the March 2018 meeting after the NERC board has 
approved them. 

d. Organization Registration and Certification Subcommittee (ORCS) – (Keith Comeaux) 

i. Update on joint meeting between ORCS and the NERC Organization Registration and 
Certification Group 

Keith Comeaux reported that they had a successful joint meeting and plan on continuing the 
dialogue through future meetings. 

7. CCC Complaint Form* – (Discuss) – (Patti Metro and Ed Kichline) 

 Patti Metro provided an update on this activity, which included a background document (included 
in the revised agenda package). Ed Kichline discussed CPPS input on this process and the possibility 
that this form be housed on the CCC web page to provide an option to submit a complaint. The 
recipients of the completed form for a submitted complaint would be the CCC chair as well as the 
Director of NERC Internal Audit who would review and determine appropriate action(s).  

 Action Item: NERC will work to revise the process based on input from CPPS and continue to work 
with CPPS to finalize. Once the process is finalized, notification will be provided to the full CCC prior 
to it going live on the NERC website. 

8. Independent Audit of NERC Standards Process Manual – (Inform) – (Matthew Gibbons) 

 Matt Gibbons provided an update on the independent audit of the NERC Standards Process 
Manual, which included a PowerPoint presentation (included in the revised agenda package). 

 NERC Internal Audit will provide an update on closed mitigation activities from the prior NERC 
CMEP audit at the September 2017 meeting. 

9. Updates to the ERO Enterprise Guide for Internal Controls* – (Discuss) – (Terry Bilke/Jennifer 
Flandermeyer/Scott Tomachefsky/Kevin Conway/Greg Campoli/John Rhea) 

 Terry Bilke provided an update on the activities the team is working on, which included a 
PowerPoint presentation (included in the revised agenda package). Two major deliverables for this 
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team are to provide input on the value and principles to improve the introduction section of the 
existing ERO Enterprise Guide for Internal Controls and support ERO Enterprise outreach and 
messaging.  

 CCC discussion noted a need to continue to review messaging and how the ERO Enterprise uses 
internal controls to help clarify industry understanding of how internal controls impact and factor 
into CMEP activities. 

 Patti Metro also noted that, related to the second deliverable, the CCC was continuing to work with 
NERC on providing outreach support and highlighted that the CCC will be supporting the July 2017 
Standards and Compliance Workshop, specifically, the internal controls discussion taking place at 
the workshop.  

 Next steps, as noted in the background material, include providing a redlined ERO Guide for 
Internal Controls to the CCC for comment. Ms. Metro reminded the group that the CCC is only 
providing recommended edits to the introduction to help demonstrate the value and that when the 
CCC members review the document they should only be providing comments on the redlines and 
not on the content of the guide. Additionally, NERC and the CCC will work together to schedule a 
joint face-to-face meeting between ERO Enterprise staff involved with internal controls and CCC 
members similar to the collaboration between the ORCS and ORCG 

10. NERC and CCC Consistency Efforts 

a. Status update on activities – (Discuss) – (Patti Metro and Ken McIntyre) 

 Patti Metro and Ken McIntyre provided an update on the activities and upcoming joint 
NERC/CCC presentation at the August NERC board meeting. 

b. Proposed CCC Consistency Working (CWG) group scope document* – (Approve) – (Patti 
Metro) 

 Patti Metro presented the draft CWG scope document (included in the revised agenda 
package). Ms. Metro noted that five CCC members will be appointed to the CWG annually in 
March by the CCC chair.  

 Motion: Ben Engelby made a motion to approve the CWG scope document, second by Sylvain 
Clermont. There was no discussion. Motion passed with no abstentions or dissentions. 

c. Appoint CWG members – (Discuss) – (Patti Metro) 

 Patti Metro appointed five CCC members to the CWG. The five CCC members appointed are: 
Lisa Milanes, Matt Goldberg, Scott Tomashefsky, Martha Henson, and Helen Nalley. Ms. Metro 
asked any CCC members who had interest in participating on the CWG in the future to let her 
know later this year. 

11. ERO Enterprise Development of the CMEP Tool – (Inform) – (Ken McIntyre) 

 Ken McIntyre provided an update on the ERO Enterprise CMEP Tool currently being developed. Mr. 
McIntyre reported that NERC was looking to work with two stakeholder groups to help in efforts 
associated with the CMEP tool implementation. NERC BOT members and management suggested 
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the best groups would be the MRC and CCC. NERC will be providing routine updates to the MRC 
and would look into providing updates to the CCC. Patti Metro suggested this could happen at the 
two meetings held in Atlanta each year. 

12. NERC Compliance Monitoring Update* – (Inform) – (Kiel Lyons) 

 Kiel Lyons provided an update on current Compliance Monitoring activities and priorities for 2017 
(refer to background material provided in revised agenda package). Mr. Lyons reported that there 
was an upcoming webinar on developing Implementation Guidance on May 31, 2017.  

13. NERC Enforcement Update – (Inform) – (Ed Kichline) 

 Ed Kichline provided an update on the current status of enforcement activities. Mr. Kichline 
reported they are working on the current Regional Entity self-certification for the CCC. Mr. Kichline 
also reported that they are currently ramping up for review of Regional Entity processing of 
mitigation plans. 

14. Member Roundtable – (Discuss) – (Patti Metro) 

 Darrell Piatt, FERC, reported that they have no news on nominations of FERC commissioners and 
that FERC staff is currently spending a lot of time reviewing executive orders to determine which 
ones apply to FERC. 

 Patricia Robertson asked about the status of the action item related to the transmittal to the NERC 
Standards Committee on Data Retention. Ms. Metro explained that the transmittal occurred and 
there was a follow up call scheduled with NERC SC and CCC leadership to close the item.  

 

15. Review of Action Items – (Review) – (Jennifer Flandermeyer) 

 Jennifer Flandermeyer reviewed the two new open action items. No additional action items were 
identified. New action items include: 

 NERC will work to revise the process based on input from CPPS and continue to work with CPPS to 
finalize. Once the process is finalized, notification will be provided to the full CCC prior to it going 
live on the NERC website. 

 NERC and the CCC will work on a collaboration session similar to the ORCS/ORCG collaboration 
meeting focused on Internal Controls / CMEP efforts. 

16. Future Meeting Dates – (Inform) 

a. September 13-14, 2017: Atlanta, GA (NERC offices) 

 Patti Metro noted that there is a significant amount of work each of the subcommittees is 
currently working on and as such the first day of the September 2017 meeting will be a full day 
of subcommittee work and the second day will be a half day for the full committee meeting. 
Each subcommittee chair will be responsible to communicate the start time to their 
subcommittee for the first day. 

b. November 29-30, 2017: West Palm Beach, FL (FPL offices) 
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c. Confirmed 2018 Dates 

 Jennifer Flandermeyer reported that the dates for the 2018 meetings are locked but the 
locations are still subject to change. 

i. March 13-14, 2018 Atlanta, GA (NERC offices)  

ii. June 12-13, 2018: TBD but looking to West Coast 

iii. September 18-19, 2018: Austin, Texas (Texas RE offices) 

iv. December 4-5, 2018: Atlanta, GA (NERC offices) 

17. Adjourn 

 Motion: Thomas McDonald motioned to adjourn the meeting, Patricia Robertson seconded. The 
meeting was adjourned. 
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